
SOuthern Bell Tel. , Tel. Co.
Pay Per Call Billing - ITA
July 31, 1995
Item No. 4

"QUIST: Pl.ase credit or rebate Ms. Scuderi's account for the
disputed charges or explain why not.

RESPONSE: A credit was issued on July 5, 1995, for the disputed
charges and should appear on the August 23 bill.



DQUZST:

Southern Bell Tel. , Tel. Co.
Pay Per Call Billing - ITA
July 31, 1995
Item No. 5

The enclosed generic pay per call addendum was provided
in response to item 3Ca) of Staff's first set of
interrogatories in docket 941000-TI. In its response
Southern .ell stated a clearinghouse or IXC must sign
such .n .gr....nt in order to bill pay per call charges
through Southern Bell.

Ca) Bas ITA signed such an agreement?

(b) If so, please explain whether ITA is in compliance
with the agreement. The Commission staff has
received numerous complaints from customers who
have disputed ITA charges appearing on their
Southern Bell bill. Based upon these complaints,
it appears that Southern Bell would have ample
evidence to terminate its billing and collection
contract with ITA under the agreement.

DSPONSE: Ca) Yes.

(b) Based on the types and number of end user
complaints, it appears that ITA may not be in
compliance with certain sections of the pay per
call addendum. SST is currently trying to
determine whether ITA is in compliance.

- A\7-



RlQUEST:

Southern Bell Tel. , Tel. Co.
Pay Per Call Billing - ITA
July 31, 1995
Item No. 6

(a) "led on the review of this .etter, please Itate
whether, in thil inltance, ITA hal coaplied with
all applicable tariff and/or contract requirements
related to the bill in queltion.

(b) If cOllplaintl of bogul billing by ITA are expected
to continue, does S8T believe it is compelled to
bill for ITA?

(c) If so, please cite applicable laws and/or
requirements.

RESPONSE: (a) If the allegation is accurate it would appear that
ITA may have failed to comply with lections 3B,
6B, 6C, and 60 of the pay per call addendum.

(b) As indicated in the response to 5(b), SBT is
investigating complaints concerning ITA but has
not arrived at a conclusion. If ITA is violating
the contract, SBT would have the right to
terminate the agreement with 30 days notice if the
problems are not cured.

(c) See response to 6(b).

- A\~-



Southern Bell Tel. , Tel. Co.
Pay Per Call Billing - ITA
July 31, 1995
It. Ro. 7

RlQUEST: Please provide any other information pertinent to this
inquiry.

RlSPONSE: After having received evidence, if the Commission is
convinced than an IXC has trans.itted charges for
billing that are purposely not marked as pay per call
but are clearly pay per call charges, the Commission
should take action against the perpetrator including
fines and canceling certification. This would place
the punishment squarely upon the offenders, where it
belongs.



.....",....2
c-- .....:
...... P. a.AU, afAIRMAN
J.....YDBASON
JULIA L JOHNSON
DIAMt It. IJlW.ING
JOEGARClA

DIVISION OF COMMUNICATIONS
WALTER D'HAESEJ...EER
DDlECI'OR
(904) 488-1280

G1E Florida, IDcorporated
A1nl: Ms. Beverly Y. Menard
c/o Mr. Richard Fletcher
106 East College Avenue, Suite 1440
Tallabluee, FL 32301-7704

Re: Customer complaints of Trinity HoldiDp Ltd. and Edward J. Wechter

Dear Ms. Menard:

Please refer to the enclosed customer complaints and GTE bills. Staff has no record
ofcertification for either Lema Distance BilliDa Company or Pilpim Telephone. In the case
of Trinity Holdinp, Ltd., a paypboae proYider, the complaint is that the charges were billed
as BIPJ1'tu! interstate direct dial 100& distance, however, the customer subscribes to
blocking and screening. In the~ of ~. Wechter, the call was billed as a rCluJ'ted
interstate calling card call and the customer haS denied all knowledge of the call.

Why does GTE coDtinue to pnMde billing services for Long Distance Billing
Company and Pilpim Telephone when it is apparent that both companies are submitting
pay per call charges masked as toll for biWn& to GTE customers? Furthermore, explain
aaetIy what terms are contained in the applicable tariffs or contractual ..eements between
GTE and these companies tbat would rault in the termination of bilJiDa a.rrangements in
ICCOrdancewith Rule 2S-4.110(10)(b)(8), Florida Administrative Code. Has either company
violated these terms in this cue or in the put, ICCOrdiDa to GTE records? How does GTE
keep complaint records on such companies?

-A~O-
JII..ETaD!R BUILDING. 101 BAST (;.~~ ~)'~'!ET • TAUAHASSEE, fL~

Aa~ F"A.·,'iM~~~~r



GlE Florida
March 22, 1995

Please illue credits for tbeIe aDd Ill)' other customers similarly billed and file a
fIIPODIe ~ April 6, 1995, wpI.fnin& what Idfon bas been taken.

Kathryn Dyal Lewis
Economist
Bureau of Service Evaluation

EDc10sure

cc: Ruth McHl.IJUe, CAP (588361)
Paula laler, CAP (588S4I)
Barbara Bailey, CMU (CA-29, CA-30)
Monda Barone, lEG (Dirt 941006-TP)

- A)...\-
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TELEPHONE NUMBER

BILL DATE

941 952-0191

OCT 13 1995

FROM

FROM

FROM

LAS VEGANV

LAS VEGANV

LONG DISTANCE CALLS

BILLING FOR TBS, INC.

TIS, INC. REGULATED SERVICE

BILLING FOR CROWN COMMUNICATIONS

REGULATED CALLS

DIRECT DIALED CALLS

-00005901-. BILLING FOR TBS, INC.

DATECALLTOHRMINPA TELNO HIN PL

0918TOROON02544162974444 10

TOTAL

BILLING FOR CROWN II

REGULATED CALLS

DIRECT DIALED CALLS

-00006701- BILLING FOR TIS, INC.

DATECALLTOHRMINPA TELNO MIN PL

0916TOROON034841D,974444 &

0916TOROON03554162974444 8

0916TOROON04034162974444 4

0916TOROON04064162974444 14

o92oTOROON03504162974444 6

TOTAL

LONG DISTANCE CALLS

BILLING FOR TBS, INC.

BILLING FOR GOLD PHONE

REGULATED CALLS

OPERATOR ASSISTED CALLS

-00006901- BILLING FOR TBS. INC.

DATECALLTOHRMINPA TELNO MIN PL

0916SARAFl20297023884030 7

0917SARAFL00137023884030 10

TOTAL

TAXES AND FEES ON TBS. INC. REGULATED SERVICES

F 3.00% FEDERAL EXCISE TAX (3.00% OF $334.33)

49.90

49.90

39.92

39.92

19.96

69.86

29.94

199.60

34.93

4'.90

84.83

10.03
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TELEPHONE NUMBER

BILL DATE

941 952-0191

SEP 13 1995

• -1;.~. •
~.

~7_~_·,~~-::~.1'·.,·~~_ •. ~ .• '" . -.- ....:: ;;; ,;"1"- :~~'!. '.-,,~ .

LONG DISTANCE CALLS

BILLING FOR ITA

ITA REGULATED SERVICE

REGULATED CALLS

DIRECT DIALED CALLS

DATECALLTOHRHINPA TELNO MIN PL FROM

0805TORO 23444167545198 8

0807TORO 01384167545198 11

0807TORO 01544167545198 20

0812TORO 01094167545198 17

0821TORO 20564167545198 3

0822TORO 19184167545198 7

TOTAL

TAXES AND FEES ON ITA REGULATED SERVICES

F 3.00r. FEDERAL EXCISE TAX (3.007. OF $270.79)

R1 2.307. FLORIDA INTERSTATE GROSS RECEIPTS TAX (2

.30% OF $264.70)

TOTAL

ITA REGULATED SERVICE CHARGES

TOTAL LONG DISTANCE/ITA

• ,". ". to :-,,,.'

32.26

44.23

80.14

68.17

11.97

27.93

264.70

8.12

6.09

14.21

278.91

278.91

,. "" t" .', ....
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.....Sprint
~ United Ttlqhone·FloridD

Cdttl·FloridD

k 165000
., C«JI 5326

"""""'e s,ru.,s. Floridll 32716-5000
TdqIr.oM: 407-889-6403
Fu: 407·114-7020

September 14, 1995

Ms. Kathryn Dyal Lewis, Replatory Analyst
Bureau of Service Evaluation
Florida Public Service Commission
2540 Shumard Boulevard
Tallahassee, F1 32399-0850

Dear Ms. Lewis:

This letter is in response to your August 31, 1995 inquiry regarding Complaint ofMr. Bill
Hollimon.

Provided below are the answers to questions raised in your letter. I have repeated the
questions for the sake ofclarity.

1. Note the number called is identified only as 000-000-0000. Why did Sprint
UnitedlCentel bill this call as a regulated charge?

Sprint UnitedlCentel Response: Toll tapes received from the IXCs for customer billing
Ire edited only to ensure they are in industry standard EMR format. The Carrier who
records and rates the calls has the responsibility ofcorrectly coding and formatting the
calls for end user billing. The call in question was coded as a conference call, interstate,
IC originated, rated and to be casual billed. Those codes determine the placing ofthe call
on the end user bill as submitted.

2. Has Sprint UnitedlCentel billed other customers for calls to 000-000-0000 as regulated
charges?

Sprint UnitedlCentel Response: Yes. All Conference calls appear with the place called
Ibown as "conference" and the number called shown as "000-000-00oo". Based on the
coding ofthe call by the IXC submitting the call for billing, it would appear as regulated
toll. Conference calls have always been regulated toll.

- A~~-



3. Iftbe answer to question 2 is yes, pIeue apIain how your company detennined that
IUch calls were regular toU calls siDce no terminating number wu identified.

Sprint United/Centel Response: As stated in the previous responsest the call is coded by
the IXC who recorded and rated the call. The codina provided by that billing record
determines the handling ofthe call for end user billing. Sprint United/Centel bas no way
to verify or challenge the veracity oftile coding provided in tile billing record.

Durina the company inveItiption oftbis mattert it was discovered that Sprint
United/Centel provides inquiry .-vice for Intearete1. The service representative who
oritinaDy received the call should have IDIftIIed the complIint and removed the call trom
Mr. Hollimon's bill. We are IOITY for the inconvenieDce sufFered by Mr. Hollimon for this
error by our company. We will .. that tile call is removed &om his bill. The matter of
which IXCs for which we provide inquiry is being reviewed with all the representatives in
that office.

Ifyou have any question~ please call me directly at 407-889-6403.

- A; -:, 0-
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July 7, 1995

Mr. t....H. &mshine,

" ..idem
BrIIIlwoocl Mairdeglnr# AIIoc., IDe.
"e-Property ...........t
2321 S. Coep=u AVCDUC

..2·A
w..Palm SIKh, FL 33406

I'R\ SouthernBell"
~ 8maII ....,•••8ervtces

A__ SQI7H Company

P.O."5731
FOIl Lauderdale, FL 33310-5731

11Iia Ieaer is in reply to your iDquiry ofMay 4th with reprd to unauthorized telephone....
Soudaem Bell has no way to pIWYtDt ClUJ IDIde to 100 Dumbers &om being converted to
",.lble calls after the 100 DtUDbcr is .-:bed. Tbae conversions are mIde by the
..-Iice provider, not by Soutbem Bell.

Soudaem Bell has apements with JDIIly pay-per call providers to bindle their billing on
..behalf. While we C8DDOt preYE....COIIIpMies iom saJ.Cfina through incorrect
011,'1" which Vt'Ould appear on your bill, we caDDOt interrupt anyoDe's telephone service
.. failure to pay cbqes for such calls.

With...to Southern Bell tIIdDa KIioD to collect cluqes billed under the=-stanees you described, I '*IDOt tell you we will not do something we have a legal
riPt to do. However, our DOJ'IIIII proeedure is to mer such charges beck to the service
pmvidlr for them to handle _ they lee fit.

J IIOpe that this cl8rifies the...miIed in your letter. Feel fi:ee to call me at 780-2800,
.....-on 1747, ifyou have ftriIer q.-dons.

SiDcenly,

oc: PaulX....n
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fly..
,.bruary 28, 1995

Knclo••d you will find copi.. of ay pbone bill. froa January
and February of tbi. 7.ar with it.a. circl.d. When I ,ot these
bills, I call.d tb. nuaber oa the pac' to find out wbo called
Briti.h Coluabia a. w. kn.w DO ODe th.r.. I wa. told that these
Duaber. w.r. actually 800 Duab.r. wbich w.re th.n .oa.how routed
to the a coapany in B.C. that provid•• adult .ntertainaent phone
eall.. Now no on. in ay f ..ily ba. f ••••d up to bavin, aade
tb••e call., no~o I .xpect th.a to at tbi. point. I aa told that
tbi. coapany bas a v.rification .y.t.a .iailar to tbe 911 .y.te.
and a••ur.d a. the call•••r. plac.d froa a7 nuab.r. Thi. l.ad.
ae to believe tbat .ith.r a7 15 or 13 y.ar old .on or one of
their friend. placed these call.. In .ither ca.e thi. up.ets ae
,r.atly. When I fir.t h.ard that adult phone calls could be aade
a f.w y.ar. back, I i ...diatelY had tOO call. blocked fro. my
phone. When I a.ked about bavin, further adult call. blocked
froa ay • phone now. I wa. told that the particular company I ~
called would do this, but that there were tons of coapanies like ~
their. and they could only block their auaber. I u.e 800 numbers
ay.elf for any auab.r of .ervlce•••0 I really don't want to have
all 800 nuaber. blocked .ven if I could. However, I-find it
unfair that th••e coapanie. are allowed te u.e the 800 nuaber
.ystea. I choose not to bav. cable TV .0 that ay children cannot
be exposed to certain di.tasteful aaterial, yet I .. not able to
do thi. with the phone. I believe it is a parental perro,ative
and r ••ponsibility to cen.or certain television pro,r..s as weIr-

-as porno,raphy. yet where the tel.phone Is concerned. I am no
~on,er a61. to do this. I tind this outra,eous. 'ortuanately.
ay phone bills were not run up too auch. but of course, this can
be another problem. We have had a faaily aeetin, about this
issue and I do no believe it will happen a,ain. but one never
knows for .ure. would like to bave control over what my
t ••na,er. are .xpo••d to. Vnt you do .oaethin, a out this,

-coapani.s Ilie thl. can £ar,.t th.ir filth to anyone, &DY a,e.
There .iaply "ou,ht to-be a law!"..

P.O.
Lutz, PL 33549
(813)949 7296

-- -

M~.
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09041:,Ut8114143061722S1827 1 1135310539 2.99

0904C,UtBI1A1lt3161722S1827 2 8135310539 5.98'

0'041:,'H8I1Allt336172251127 2 8135310539 5.98

0'04C,UmI1A143561722S1827 2 8135310539 5.98

090ct4:,'I1BI1A143661722S1827 2 8135310539 5.98

0'041:,'I1BI1A143861722S1827 2 8135310539 5.98

09°51:"'1BHA1827617~251827 2 8135310539 5.98

0905«:M1BHA182961722S1827 2 8135310539 5.98

090,51:,'tlBtl4183061722S1827 2 8135310539 5.98

090,SC:AHBI1A183261722S1827 2 8135310539 5.98

0907C:J'HBI14180261722S1827 1 8135310539 2.99

0907CJU1Bt1A180361722S1827 2 8135310539 5.98

090'7C:JUtBH4180561722S1827 2 813531053' 5.98

0907CJY1BI14180761722S1827 2 8135310539 5.98

090'7C:J~tIBI1A180'61722S1827 1 8135310539 2.99

0924CAHBHA122961722S1827 2 8135310539 5.98

0924C:AI1BHAl2326172251827 2 8135310539 5.98

0'24CAtlBHA123461722S1827 1 8135310539 2.99

0924CAHBHA123561722S1827 2 8135310539 5.98

0924CAMBHAl2536172251827 2 8135310539 5.'8

0924CAHBHA12556172251827 1 8135310539 2.99

0924CAHBtlA13046172251827 2 8135310539 5.98

0924CAH8t1A14396172251827 2 8135310539 5.'8

TOTAL 233.22

OPERATOR ASSISTED CALLS

DATECALLTOHRHIHPA TELHO HIN PL FROI1

0904CLEAFL13486178644'39 1 CAHIRIDGHA 1.00

0904CLEAFL14286178644'39 1 CAt'.BRIDGHA 1.00

TOTAL 2.00

TAXES AND FEES ON PILGRIH TELEPHONE REGULATES SERVICES

F 3.00% FEDERAL EXCISE TAX (3.00Y. OF $235.22) 7.06

TOTAL 7.06

PILGRIH TELEPHONE REGULATED SERVICE CHARGES 242.28
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4.69

71.64

15.92

7.96

15.92

39.80

2.56

7.25

161.11

161.11

FROH

TOTAL

INTEGRETEL~ INC. REGULATED SERVICE CHARGES

TOTAL LONG DISTANCE/INTEGRETEl, INC.

TIOTAI.

L'ONG DISTANCE CALLS

BILL:[NG FOR INTEGRETEL

IIlUMG Faa WI' CotI'I.

REGUI.ATED CAllS

CAUS BILLED TO 559-1069 (113)

DIRECT DIIAlED CAllS

DATEI:ALlTOHItIINPA TELHO "IN Pl

09291"HIL 132163'9eaa7753 4

09291"HIL 13326391ea7753 2

09291"HIL 13316391ea7753 4

TOTAl.

BILLJ[NG fOR VOICE"AIL I INC.

NON-REGULATED CALLS

VOICE"AIL, INC. BILLING ADJUSTHENTS

0926 "ISCELlANEOUS CHARGE OR CREDIT sO.as-
TOTAL BIllING ADJUSTHENTCS) OF • 50.85 APPLIED TO PREVIOUS CHARGE

S.

BILLING FOR VOICE"AIL, INC.

TAXES AND FEES ON INTEGRETEL , INC. REGULATED SERVICES

f 3.00% FEDERAL EXCISE TAX (3.00% OF $156.42)

R1 2.30% FLORIDA INTERSTATE GROSS RECEIPTS TAX (2

.30% OF $111.44)

•

••
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ft-. GTE .. l~:,: ,.... /".'0;..... • ,.;..:-,.: ...... .,'t". -..,;.,.' ..., ~.

I ved my bill _ "0326. On the bill wu ...... tor S If·~5. *tD
1 toa ..... in It placed throuP 2 phone~ces besi~t!s G~an~~
ATAT. \VIMn I_lid the bi1., it..""iMd that this was. 900 numbeitZa1l:::
.....i u a" 100 number. J fH call. J ..~ .... of my minor children diis";
~ are allowN to.... .. 11s witlMMat iIIiOft althou h fr. caUs to 800

.... • ." D to toO Ind 916 numbers. I did this knowing
....t chi... a" curios and would Iftlk. call. that I would not approve of. Th. Florida Public
a.vice Commission .UOM me to .feauard my telephone from phone calls like this.

n. billin, company it named In...ret.t If the name is a combination of 'intearity' and
......one. it is. contrived lie. There is no intllrity in the company. When I called, they would
.. tell m. what sort or..rvice is on the other end of the cal1. This is • lie intended to protect
.... from irate parents lik. me. J have taken ....t ... to protect 1ft children from much of
the filth in this world. In...,..e. has provi a c r to haven knows what.

The provider ofthe .ervice is • company caUed £-Tel. J do not know what service they
"ovide. I do know they a" un wi11ina to ... open about it. They hide belied Intearetel and
GTE. They attempt to poilOn my children .nd then expect me to pay for it. I ,viii never pay
.... crfml.alactfvfty rilfnaly.

TheM compania have found a new telIm. This is criminal activity. The worst part is
tIIat GTE is the collection ••ent, the PSC••ova, the FCC Ipprova and people'like me are
toNed to track down the criminals to tell them the keep out of.my house.

I am Mndina this leuer to everyone who .... lOme innuence and control in this matter.
OTE does not have to bill for this kind or..-vice. The PSC does not have to IInction it. The
Pee ....ulates it and thereby approves. Take action. The action I will take is to nevc:r pay that
WII. To lubmit to this IOrt of criminal Ictivity is to approve it. J do not.

cc: ...........,PS
CaDI,......n Canady

AttorneY. GlMraI OIIio and 'lorida, Sen.'. Maclc .nd Graham.

.~~
LfJ' "it)' oJ ,~.~~

F:~l. •

A3~--------0 7 _



August 7, 1995

Attn: Kenya Thompkins

Public Services Commission
1540 Shumard Oak Blvd.
Talahassee, Fl. 32399-0850

Re: ITA
INTEGRETEL
Charges on our telephone bills we didn't make
813-426-4103 (now 941 area code)
Michael Hayes - GTE Customer ID 770825
6165 Deming Ave.
North Port, Fl. 34287

Dear Sir,

On our February telephone bill there was a charge of $52.60
which I did not understand (the bill was received in March).
I called GTE to ask what this ITA IXC call plan was and they
gave me a 1-800 number to call and talk to. I kept trying
to call for days and it was always busy. Since March is a
very busy time at work for me, I half forgot about it after
a couple of weeks of trying to get thru. Then the March
bill came the first week of April with another charge of
$50.59 and there were also charges from INTEGRETEL AND I was
really upset.

I called GTE again and they said I had to talk with ITA and
INTEGRETEL. I kept trying at all hours and finally got
thru, and they both said they were for long distance calls
made from my home. I said that was impossible because they
were made late during the night and there was no one to make
those calls. We have small children and I am the last one
up at night and I certainly was not making them.

Both companies said they would make sure that we had blocks ~.
put on to stop further calls to our telephone but both said
there were additional calls coming on the next telephone
bill and both companies said they would remove them from our
telephone bill. They have removed some, but not all of
them.

I have called both companies and GTE several times but still
have $484.86 between these two companies on our bill, per
GTE. HELP!!!

I am writing to GTE, ITA, and INTEGRETEL to have them all
removed. It has been months of fighting this battle.

[ .~ I r
'-'
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I was told by an operator at GTE that people call a 1-800
number and then are transfered overseas to these companies
and don't even know what is happening. I can't believe that
this can happen. I don't know how these calls got on our
telephone bills. We did have some wild neighbors next to
us, and I don't know if somehow they were able to connect to
our telephone and call these numbers or what happened. BOW
caR ~IS HAPP..??? The GTE operator said we were lucky.
Some parents of adolescents and teens have received bills
for thousands of dollars. That is a real crime.

CAlI'" YOU DO SOKI'I'BIIIG 'rO PROl'BCIf' ...... PUBLIC? ? ?

We are deceant law abiding and working parents trying to
raise a family. We had a problem before with some 700
numbers on our bill for a few dollars, and never knew how
they got on, but we did have the same crew living next door
at that time. We put a block on our phone and thought we
solved it.

Why should we have to put a complete long distance block on~
our telephone to protect ourselves? It doesn't seem fair.
I understand that there are a lot of people who have to do
that to make sure they don't get these rediculous bills and
constant fighting with GTE and these oddball companies.

WllAT DB PEOPLE 'rO DO ? ? ?

I am attaching copies of everything for you to see. Please
look into these things. I am sure we are not the only
people who are having this trouble.

Thank you for your looking into this matter.

Sincerely

~~J9--+
Mrs. Michael (Mary Jane) Hayes

P.S. Our little ones are 5 & 7 yrs old and don't ever use
the telephone.
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OmeJeeL,nen:
·SUSAN P. Q.AIUC, aIAJRNAN
J. TDRY DEASON
JUUA L JOHNSON
DIANE It KIESLING
JOE GARCIA

• I ... •

DIVISION OP COMMUNlCA110NS
WAL'I1!R D'HAESELEER
DIRECI'OR
(904) "'12a)

March 8, 1995

.... Beverly Y. Meuard
OlE Florida IDcorporated
c/o Mr. Ricbard M. Fletcher
106 But CoUeae Avenue, Suite 1440
Tallabassee, Florida 32301-7704

Re: Complaint of cabana Inn (558621)

Dear Ms. Menard:

Please review the eDC10led complaint wllerein the Clbana Inn alleles that their
pests accessed these numbers after dial". 100 munber. The Cabana Inn has stated that
its call accounting system sbows that these caDs were outbound to 800 numbers, not direct
dialed as shown on the bill.

Has GTE bas credited the caNn. IDn for the disputed pay per call charges? Also,
has GTE contacted IDtearetel to question the companys submission of these and similar
charles for billing? GTE's response to question 7 of staff's first set of interrogatories in
Docket 941()()().n stated that GTE would take "lppI'Opriate action" to prevent unauthorized
biJ1in& of pay per call char,es iDclucliDa coatKliDa the carrier. Furthermore, in response to
iDterroptory question 4, GTE prOYicled oopies of several letters it has already sent to
_Fetel on this subject. Staff beli... G1E IIlould consider terminating its billing
l.I'I'aDFD1ent with Intell'etel since the COIIIfNUIY appears to have ipored GTE's previous
requests that it not submit such pay per call cbarps for billing.

!1t.tD-
PLETaIBR BUD.DING • 101 EAST GADIIS STaEI' • TAU.AHASSEE, PI.. 32399-0850

M .-.&11II..~ 0fIlaII...., r J'Il,.er


